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w
for knowledge work

oKnowl edge workers are
have taken responsibility for their work lives.
They continually strive to understand the

world arour m and modify their work
practices and behaviors to better meet their
personal and organizational objectives. No

one tells them what to do. They do not take
No™f or an answer. They
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Emotions and affective aspects, too.
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. But so far, the perSpethe has been Ilmlted

e.g., |

OUR GOAL T5 TO WRITE
BUGFREE SOFTWARE .
T'LL PAY A TEN-DOLLAR
BONUS FOR EVERY BUG
YOU FIND AND FIR,

™M GONNA

WRITE ME A,
DRIVES MEW MINIVAN
THE RIGHT  THIS AFTER-
BEHAVIOR. NOON!

Adtmas E-mall: SCOTTADAMSEADL.COM
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And what about emotions é
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é they should not
be part of

professional
life |
é should they ?



Research has been fragmented .

Knowledge Management CSCW

HR Development
Psychology

HCI

Economics
Sensorengineering

Eachwith different ideas of
man, research methodologies,
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But there are promising approaches é




Pink - Drive

Motivation 1.0
A largely based on our biological drive

A We eat to sate our hunger, we drink to slake our thirst.

Motivation 2.0
A rewards & punishments, carrots & sticks

Motivation 2.1

A flexible schedules, a little bit more autonomy, socially
responsible businesses

Motivation 3.0

A Autonomy - desire to be self-directed
A Masteryddesire to get better
A Purposeda reasonfor existing

n

DANIEL H. PINK

toR ov A WHOLE NEW MIND
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m Enterprise 2.0

1 Collaboration behavior and effects of social
dynamics

1 |ldentifying different personality types

1 Web 2.0 and basic needs, e.g., Deci & Ryan:
A experiencing autonomy
A experiencing competence
A experiencing social relatedness




