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Motivation is key for  knowledge  work  

  
�´�.�Q�R�Z�O�H�G�J�H���Z�R�U�N�H�U�V���D�U�H���W�K�R�V�H���S�H�R�S�O�H���Z�K�R��
have taken responsibility for their work lives. 
They continually strive to understand the 
world around them and modify their work 
practices and behaviors to better meet their 
personal and organizational objectives. No 
one tells them what to do. They do not take 
�1�R���I�R�U���D�Q���D�Q�V�Z�H�U�����7�K�H�\���D�U�H���V�H�O�I���P�R�W�L�Y�D�W�H�G���µ�� 
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