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Summary
Interview facts

-  Duration: up to 1 hour, to be arranged at your conve-
nience 

-  Form: structured telephone interview; questionnaire 
to be sent beforehand

-  Target group: people who have been involved with 
the development and sharing of knowledge in their 
own companies (or beyond), such as those working 
in human resource development, knowledge ma-
nagement or innovation management.

-  Time frame: September - November 2009

Please note that all responses and information will be 
anonymised.

On request, all participants will receive the results of the 
study after the analysis has been completed. It is also 
possible to join the associate partner network of MATURE 
where you will be invited to  participate in project work-
shops (costs including travel expenses will be covered 
by the project) and contribute to the project outcomes.

As part of the MATURE research process, we are current-
ly looking for individuals who would be willing to talk 
to us about their experiences of information sharing 
and knowledge maturing processes in their organisati-
on.  This will  help us to develop and refine the concepts 
and solutions for knowledge sharing and develop them 
further.  

Within the first project year, in-depth studies were con-
ducted focussing on organisational information sharing 
and knowledge maturing. The findings need to be vali-
dated and refined in a large scale international study. For 
this next phase of the research, we are, therefore,  loo-
king for people who have been involved in organisatio-
nal knowledge development, learning or collaboration.  
If you, or an appropriate colleague, would be willing to 
talk to us, for not longer than one hour, please contact 
Andreas Schmidt. We would be very grateful if you gave 
us the opportunity to have an interview with you or es-
tablish contact with the appropriate person within your 
company. 

The ProjeCT maTure
Supporting knowledge maturing in 
companies

MATURE is an interdisciplinary European research 
project with 12 partners and, currently, 40 associate 
partners.   It is co-funded by the European Commis-
sion and has a project budget of 9.1 million Euro. It 
started in April 2008 and will last until March 2012. 

Its objective is to investigate the development of 
knowledge within and across companies and to de-
velop supporting tools. At its core is the concept of 
knowledge maturing, which describes characteristic 
knowledge flows and identifies motivational, organi-
sational or technical barriers. The software tools will 
be developed in close collaboration with end users 
in different application domains. 

For more information see  http://mature-ip.eu

Contact: Scientific Coordinator 
Dr. andreas Schmidt 
FZI research Center for Information Technologies 
haid-und-Neu-Straße 10-14, 76131 Karlsruhe 
andreas.schmidt@fzi.de     +49 721 9654-732
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Maturing Services
reusable services that provide

the basic functionality for PLME and OLME

PLME consists of loosely coupled tools blending working, 

learning and collaboration processes
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Organizational representatives 
use the OLME to

guide
maturing activities towards 

organizational goals.
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Individual knowledge workers use their 
PLME to engage in communities and 
to collaborate within  their daily work 
processes to create more

mature
knowledge assets.


