
PLMEs use
existing tools and
systems as well as
maturing services
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Maturing Services
reusable services that provide

the basic functionality for PLME and OLME

PLME consists of loosely coupled

tools blending working, learning and

collaboration processes

OLME

Organizational representatives 
use the OLME to

guide
maturing activities towards 

organizational goals.
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Individual knowledge workers 
use their PLME to engage in 
communities and collaboration 
within their daily work processes to

mature
knowledge assets.


